	JOB DESCRIPTION

	JOB TITLE
	Foodbank Manager

	RESPONSIBLE TO
	Operations Manager

	BASED AT
	10 Queen Street, Redcar, TS10 1DY

	SALARY SCALE
	NJC Scale 18

	OVERALL PURPOSE OF ROLE

	To oversee the smooth running of the Foodbank, managing staff and overseeing volunteers
To work towards the goals and outcomes of the strategic plan
To manage and develop Foodbank funding streams and strategies
To develop new initiatives relating to the future of Foodbanks
Work with all projects under the Footprints umbrella


	RESPONSIBILITIES

	1. Support the Foodbank Assistant Manager in the day to day running of the project.

2. Manage all Foodbank staff providing regular 1-1 meetings and annual appraisals.

3. Attend and lead internal and external meetings as required

4. Manage Foodbank reviews and evaluations

5. To work under the guidance of Trussell, attending meetings, seminars and events

6. To develop effective partnership working with other organisations to strengthen strategic relationships and develop referral pathways

7. Attend local network groups, events and meetings delivering presentations as appropriate to raise awareness and funds.

8. Identify training and development opportunities for volunteers and support the Assistant Manager to oversee volunteers

9. Work with the Fundraiser to manage fundraising and events

10. Produce reports as required for funders, stakeholders and trustees

11. Evidence social impact through evaluation, outcomes and case studies

12. To input and extract data from Trussell and Lamplight databases.



	Requirements

	1. Maintain confidentiality at all times.

2. Be familiar with and adhere to the charity’s policies and procedures, and ensure that high standards of quality and good practice are maintained, developed and monitored.

3. Undertake training as appropriate and attend regular 1-1 meetings with the Operations Manager.

4. Have a flexible approach and develop positive working relationships

5. Undertake any other duties of a similar level and responsibility as may be required from time to time.



